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Short description
This application allows you to use your favourite Blackberry phone on Web3Tel network and for any 
Web3Tel Distributors. It provides callback functionality for Web3Tel service (or any other services 
powered by Web3Tel, e.g. www.e1tele.com, www.comfytel.com) customers by using data connectivity 
(GPRS/3G) or SMS.

This application is seamlessly integrated in your phone OS and does not change any user experience. 

You can initiate a “smart call” from “Contacts”, “Call  log” , “Favorites” or simply from standard “Dialer”.

Installation procedure
WingBee for Blackberry can be freely downloaded from company web site. You can download an 
installation package and use your Blackberry Desktop Manager for actual installation.

Installation package includes:

- WingBee.alx

- WingBee.cod

After successful installation you will see “WingBee” in your device application list:

You need to adjust security permissions for install application. The application will ask you to do this 
right after installation:

http://www.comfytel.com/
http://www.e1tele.com/


After you review all requested permission changes you should accept them. Otherwise the application 
will not work properly:



Configuration procedure
After you install the WingBee you can use it right away for making long distance call.

To use an application you should have an account with one of Web3Tel Distributors.

After you first start an application you will see the list of available Distributors:

If you don’t see yours Distributor in the list press Refresh button and the device will update the list of 
available Distributors:

After you select the Distributor you should enter your account credential and phone number of device 
(in case if it was not correctly recognized from your SIM card):



If you don’t have an account with selected Distributor you can press “Signup” button and it will bring 
correspondent Distributor’s website where you can open an account.

After you have entered credentials and your phone number you should press “Save” button.

If you have not selected your Distributor you will not be able to make a call. The application will always 
bring “Select Distributor” screen.

After you start an application you will see the first settings page that provides shortcuts for often 
operations (changing transport, enabling interactive mode or automatic fallback to cell mode in case of 
main transport failure or others): 



Selection of “Interactive mode” is possible only when “Smart mode” is enabled. When “Interactive 
mode” is disabled all your outgoing calls will be initiated through Web3Tel network. Enabling 
“Interactive mode” allows you to choose a mode on per call base.

To setup an account you should open “Settings”:

By default the application will read your SIM card and fill “Your current Terminal” field with the number 
of your phone in international format (<country code><area code><number>). In case if your card is 
protected or you want to use different number as origination terminal number you can change it.

If necessary you can change your Distributor:



“Account settings” group contains credential of your Web3Tel based service account. 

 “Transport setting” section allows you to select a transport that will be used by application (GPRS/3G or 
SMS - if they are available for specific Distributor).

“Server URL” provides information about controlling server and we don’t recommend it to change. 

You can select SMSC gateway that more convenient for you (the list of supported SMSC depends on 
selected Distributor):



Usage instructions
As we mentioned before Web3Tel SmartDialer seamlessly integrated in your phone. It means that any 
call invocation methods will work without changing of user experience.

If you want to select call invocation mode on per call bases you should enable “Interactive mode”.

In this mode each time when you are requesting a call you will see a pop-up screen that will allow you to 
choose (by selecting icons at the bottom of the screen):

- Smart mode – the call will be requested through Web3Tel network call-back

- Cell mode – the call will be initiated through normal mobile network

- Cancel



As we described before, the main call invocation method for this application is a callback initiated 
through data or sms request.

After request has being accepted by the server Web3Tel network will initiate a call to you originated 
phone (in most cases your current mobile phone with WingBee).

In case if you have provided wrong account credentials:



After you accept this incoming call the server will connect you with a destination party.


	Short description
	Installation procedure
	Configuration procedure
	Usage instructions

