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Short description
This application allows you to use your favourite Symbian OS S60 based phone on Web3Tel network and 
for any Web3Tel Distributors. It provides callback functionality for Web3Tel service (or any other service 
powered by Web3Tel, e.g. www.e1tele.com,  www.comfytel.com ) for customers by using data 
connectivity (GPRS/3G) or SMS and also call-in functionality through dedicated access numbers.

This application is seamlessly integrated into your phone's OS and does not change any user experience. 

You can initiate a “smart call” from “Contacts”, “Call  log” , “Favorites” or simply from standard “Dialer”.

http://www.e1tele.com/
http://www.comfytel.com/


Installation procedure

WingBee for Symbian OS can be freely downloaded from the company website: www.web3tel.com. 
After you download and successfully install WingBee.sis you will see “WingBee” in your device 
application list:

For quick access, the application icon can be placed on the home screen using standard phone 
settings:

 

http://www.web3tel.com/


Configuration procedure
After you install the WingBee you can use it right away for making long distance calls. 

For using the application you should have an account with one of Web3Tel Distributors.

After you first start the application you will see the list of available Distributors:

If you don’t see your Distributor on the list press the “Refresh” button and the device will update the list 
of available Distributors from the server (be sure that you have an Internet connection via WiFi or data 
link).

  

After you select the Distributor you should enter your account credentials and the phone number:



If you do not have an account with the selected Distributor you can press the “Sign-Up” button and it 
will bring the correspondent Distributor’s website where you can open an account:

After you have entered the credentials and your phone number you should press the “Done” button.

If you have not selected your Distributor you will not be able to make a call. The application will always 
bring the “Select Distributor” screen at each start. Also, if you have not entered your phone number or 
username the application will bring “Enter your phone number” or “Enter user” screens:



  

After you completed initial configuration you can make a call right away. The application will use the 
transport that is default for the selected Distributor. If you need to change your configuration you can 
start the application again and you will see the settings page:

   

Enable SD  - Turn ON/OFF Smart Dialing feature. When SD is turned OFF all dialed calls proceed as usual 
via the mobile operator.

Interactive mode – If OFF is selected, calls will be initiated through Web3Tel network immediately. If ON 
is selected, all outgoing calls will be interrupted and dialing menu will be shown:



For screen resolution less than 240x320 there is no transport information displayed:

Transport – Allows to change the current selected transport: Data, SMS through Distributor specific 
SMSC, or Call-In through specific access number.

Phone number – Phone number of the current phone in international format. 

Dialing timeout – Number of seconds the phone will wait for smart call to be initiated. After the timeout 
the call will be initiated via the mobile operator or dropped.

Fallback to cell – If set to ON and call establishing failed through Web3tel network the call will be 
established through usual mobile network.

User input timeout – Number of seconds the menu will wait for user input and will start “Smart call” if 
the user does not press any button. If any button has been pressed the menu will wait for the user to 
select an action.

You can change your Distributor or you account settings through Options-> Distributor Settings:



  



Usage instructions
As we mentioned before WingBee application seamlessly integrated into your phone. It means that any 
call establishing method will work without changing of user experience.

If “Interractive mode” is ON then everytime you call you will see the screen below:

This allows you to choose between:

• Smart call – The call will be established through Web3Tel network

• Cell call – The call will be established through normal mobile network

• Cancel

As we described before, the main call establishing method for this application is a callback initiated 
through data or SMS request.

If Call-In transport is supported by the selected distributor you can use it as well.

Selected transport will be shown on your screen if the screen resolution is 240x320 pixels or higher.

After the request has been accepted by the server, Web3Tel network will initiate a call to your originated 
phone defined in the settings page under “Phone number” (in most cases it is your current mobile 
phone):



   

After you accept this incoming call the server will connect you with the number you have dialed.
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